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Sealed tenders are invited from experienced and reputed man power agencies for outsourcing of the services of personals
for work in the MSME-DI, Indore as detailed below: :

Sl No. | No. of Person Work Remark I
01 01 Driver ( staff car) :J

Eligibility criteria for S. No. 01 ,
The personal should be physically fit and sound health.

1. The initial period of contract would be one year, extendable by another six months on satisfactory performance with

2. The man power will have to be supplied by the agency within 10 days of award of contract.
Terms and Conditions: As at Annexure-I.
4. Only those who fulfill the following minimum criteria need submit their bids.
a) The agency must be registered with police department, PF, ESIC & Service tax (If applicable) authorities.
(Submit Copier of Registration ) -
b) The man power agencies should have been in existence for not less than three years.
¢) It should have PAN Number Proof in this regard may be attached with the bid.(Copy of PAN Cord)
d) It should not have been black listed by any Government organization;(Undertaking from bidder )
e) It should be willing to take up the contract on the terms and conditions mentioned at annexure-I,
5. The closed envelope super scribed “price Bid for outsourcing of services” should contain only rates which is to be

-

6. The closed covers should be addressed to the Director Micro, Small & Medium Enterprises-Development Institute,
Indore and send post or hand delivered latest by 05:00 P.M.of 16/09 /2019
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Asstt. Director (Admn.)
For.Director (1/C)



ANNEXURE-I
TERMS AND CONDITIOQS_

(1) All services shaj] be performed by persons qualified and skilled in performing such Services as per the eligibility
Criteria.

(4) The service provider’s person sha]] not claim any benefit/compensation/ absorption/regularization of services
from/in this Ministry under the provision of Industrial Disputes Act., 1947 or Contract Labor (Regulation &
Abolition) Act, 1970, Undcrtaking from the persons to this effect shal] be required to be submitted by the service
provider to the MSME-DI Indore

(5) The service provider’s personnel shall not divulge or disclose to any person, any details of office, operational
process, technical know-how, security arrangements, administrativc/organizationa] matters as all are of
confidential/secret natyre.

(10) The transportation, food, medical and other statutory requirements in respect of each personnel of the service :
provider shall be the responsibility of the service provider,

(11) Working hours would be normally 8 % hours per day from 9.30 A.M. to 6.00 P.M. during working days
including half hour lunch break in between. However, in exigencies of work, they may be required to sit late and the :



Operator and housekeeping personal are attached that his services were satisfactory and attendance as per the bill
preferred by the service provider.

(15) No wage/remuneration will be paid to any staff for the days of absence from duty.

(16) The service provider wil] provide the required personnel for a shorter period also, in case of any exigencies as
per the requirement of this MSME-D] Indore

(17) The service provider shall be contactable at all times and message sent by phone/e-mail/Fax/Special Messenger
from MSME-DI Indore to the service provider shall be acknowledged immediately on receipt on the same day. The

Service Provider shall strictly observe the instructions issued by the MSME-DI Indore in fulfillment of the contract
from time to time.

damage on account of negligence, default or theft on the part of the employees/agents of the agency, then the agency
shall be liable to reimburse to the MSME-DI Indore for the same. The agency shall keep the MSME-DI Indore fully

mutually agreed to.

(21) The service provider shall not assign, transfer, pledge or sub contract the performance of services without the
prior written consent of this office.

fails to give one month’s notice in writing for termination of the services then one month’s wages etc and any
amount due to the agency from the MSME-DI Indore shall be forfeited by the MSME-DI Indore.

(24) The decision of the Director, MSME-DI, Indore to accept and reject any tender or all tender shall be final & no
grievances will be entertained in this regard,

(25) The Director reserves right to withdraw relax any of the terms and condition mentioned abgve so as fo
‘overcome any problem encountered by the contracting parties.

Yours faithfully

A\

(phool singh )
Asst.Director (Admn)
For.Director



